
HOW TO TALK 

TO 

CUSTOMERS 

ON THE TOILET

ROSIE SNOW

@mrsrosiesnow

linkedin.com/in/snowrosie





HABIT 

FORMING 

PRODUCTS

Hooked by Nir Eyal
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Triggers

External Internal

Alarms

Emails

Stores

Authority

Calls to action

What to do next 

is in the trigger

Emotions

Routines

Situations

Places

People

What to do next 

is in the users 

head


























